
BYOQ: Bring Your Own ?’s
We’ll get started in a couple of minutes
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Q&A

Type your questions into the Q&A 
box at the bottom of your screen. 
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Introduction
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Linsey LaPlant, MS, RDN Regional Sales Manager at Health-e Pro

● Former Washington State program reviewer
● Worked as a Dietitian Manager in a large school district nutrition department
● Enjoys helping CN operators run efficient, compliant, profitable programs
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Lynn Shavinsky, SNS, Regional Sales Manager at Health-e Pro

● Degree in Nutrition from Penn State University
● FS Director in schools in three states over 16 years: WA, CA, CT
● Experience with all types of meal service (incl. summer feeding, child care, central kitchens)
● Health-e Pro for 7 years
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Sandra Meister, Customer Success Coach at Health-e Pro

● Registered Dietitian with over 10 years experience in public health
● Former Child Nutrition Manager for a large school district in Texas
● Enjoys the ‘lightbulb’ moments when training first time Health-e Pro users.
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Renelle Leinbach, SNS, Customer Success Coach at Health-e Pro

● Spent 8 years doing Administrative Reviews for SBP/NSLP programs in 7 states.
● Helped hundreds of schools manage their programs in multiple softwares. 
● Enjoys connecting with such a wide variety of personalities and customers across the US.   



Top 5 FAQ’s at Health-e Pro

Question 1: How do I create a menu with the flexibility for different 
serving styles? Can I create a menu that will work for different settings 
instead of creating separate menus? 
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Top 5 FAQ’s at Health-e Pro

Question 2: How can I maintain compliance during this time? What if I 
have an Administrative Review coming up?
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Top 5 FAQ’s at Health-e Pro
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Top 5 FAQ’s at Health-e Pro

Question 3: How can I increase participation when school is hybrid or 
remote? 

1. Parent Surveys
2. Promote your program

a. District Social Media Outlets
b. My School Menus

3. Accessibility to Parents/Students
4. Partnerships within the Community
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Top 5 FAQ’s at Health-e Pro

Question 4: What numbers should I track to help guide my discussions 
with school administration? How do I make people understand the 
impact this has had on my department? 
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Top 5 FAQ’s at Health-e Pro

Question 5: What do you recommend for staffing, staying healthy, and 
keeping everyone motivated? 
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BYOQ: Bring Your Own Questions

What questions do you have for our experts?
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Thank you for joining us!
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